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Parents Feedback -2022-23- analysis and action-taken report

Number of feedbacks received- 849
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Is the environment of the college
congenial for the students to discuss
their problems?
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How much conducive is the college
environment for the overall
development of your ward?
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Do you think that the curriculum of
the college is sufficient towards
career development of your ward?
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Is the college authority easily
approachable regarding any queries?
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Are you satisfied with the
communication at the college end
regarding the regular performance of
your ward?
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Analysis on Parents’ feedback as done by the IQAC

e Most of the parents found the ambience of the college to be excellent,
with several finding it to be very good. The general consensus is
towards a great atmosphere conducive to academics. Few find the
college atmosphere to be average

e The atmosphere of the college is conducive for the students to discuss
the challenges and problems they face in their academic and student
life. The feedback of the parents which mostly ranges from excellent to
good points towards that direction. Few parents do think that the
institution can further improve in this regard and the college commits
towards providing a more student friendly atmosphere for the student
fraternity.

e The college provides for a career-oriented atmosphere through
various placement programmes and active performance of the Career
Counselling Cell. The response of the parents which mainly borders
from excellent to good bears a testimony to the fact.

e The institution also encourages approach from the parents regarding
their wards and communicate regularly with the parents discussing
their performance. The bar-graphs indicate the satisfaction level of the
parents. There are certain areas where there might be chances of
improvement in bridging the communication gap (as indicated by the
average rating given by some of the parents) and the institution is
focused on correcting and bettering them.

Action Taken as per IQAC meetings and approval of Governing body

e Presence of administration approved grievance redressal cell, anti-
ragging cell, caste-based discrimination cell comprising of teachers,
non-teaching staffs and student representatives to address the
problems the students encounter within the campus. The
complaints made by the students are immediately addressed with
redressal provided to the students asap. A dedicated women cell is
present to specially cater to the needs of female students. They also
conduct programmes concerning women safety, mental health, and
overall growth.
Link to grievance redressal form-
https://kharagpurcollege.in/grievance/survey.aspx
Women safety workshop conducted by women cell-
https://www.kharagpurcollege.ac.in/assets/Pdf/\Women-
cell/Women_Safety report.pdf
Programmes conducted by women cell-
https://www.kharagpurcollege.ac.in/assets/Pdf/Women-
cell/Women cell complte report.pdf

e Anti-ragging cell- Sig hitps./[ywww.Kharagpurcollege.ac.in/Anti-
ragging.aspx IDYUC'F

Members anti-ragging cell-
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Anti-ragging helpline numbers of college-
https://www.kharagpurcollege.ac.in/Anti-ragging.aspx

Regular career counselling programmes and placement drives
conducted by the career counselling cell.

Programmes conducted by Career Counselling Cell-
https://www.kharagpurcollege.ac.in/Activities/05650capgemini.pdf
https://www.kharagpurcollege.ac.in/Activities/8543rice%20webinar
%20-placement.pdf
https://www.kharagpurcollege.ac.in/Activities/8531003-08-
22%20Campus%20Interview%20Axis%20Bank.pdf
https://www.kharagpurcollege.ac.in/Activities/20247Flyerlatest.pdf
https://www.kharagpurcollege.ac.in/Activities/224216223859Notice
%20Internshala.pdf

Active mentoring programme for the students where students are
divided into groups and put under tutelage of the departmental
teachers. The teachers counsel them on their academic prowess and
discrepancies. Career and mental counselling are also provided to
them specially during the covid pandemic. This also foster the
teacher-student relationship which accounts for a healthier
academic atmosphere within the institution.
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